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we're with

“All the features in the world won't matter if they
aren't designed for the people who use them.
geniant's User Experience Design team builds
interfaces and interactions that simply work for -
and delight - our customers.”

(as a side note... we're hiring)



Quick Recap! in 2005 we said...

Learn:

» CSS Yep, now a given.
» Ajax Bigger than ever.
» Flash In some cases.

Use:

» Firefox 158,088,525 Downloads and counting...

» RSS How many feeds do you have?
» BitTorrent  Still going strong.
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Focus on Simplicity

Wikis COLLABORAT IOM HIDGETEJG_? of Use
Folksonomy s=werinc AJAX

FRGERAMK l._,l55'.1311.]-11:':\'Ir

Recommendation USEF CEMTERED

FORE FERFETUAL EETA .
Social Software=1c=meEs . The Long Tail
«n Participation ™= Economy

BIDEE AGGREGAT IOk Y= Affiliation

M b 2 .

Audio CONVErgence oarmmeioe seo e
"U’iden I DEDEHE;I’: :u:- - . i?sF:HNLILHFt ITd MODULARITY — o0 E%‘_FH
Mobility v Remixability oo i onearis
S Standardization
RSS DFEHAPIE SEMAMTIC ESE—DEEIEH
DataDriven HHTML ACCESSIEILITH
Web Standards
Microformats

E RELEARSED UMDEFR CC =2.@ DE ATTRIEUTION SHARE ALIKE 11.11 .8

MARKEUS ANGERMEIER @ AFERTO.DE

(and for those of you not familiar with this type of visualization, this is a tag cloud)



The 'Web 2.0' meme and all that it entails

What is Web 2.0?

Web 2.0 Company Checklist:

T S S S

Give us your email address, we'll
let you know when it's ready!

Public beta alpha
Tags

Feeds for everything
Built with Rails
Sprinkled with Ajax
Yellow fade

Blue gradients

Big icons

Big fonts

geniant // User Experience Design

T R R O RN

Big input boxes
REST API

Google Maps mashup
Share with a friend

TypePad blog for a peek
inside the team

Feature screencasts
Hackathons for new features
Development wiki

Business model optimized for
the long tail

It's Free!/AdSense revenue
stream

We'll make it even easier *

Find us @ wranar aaniant com
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The 'Web 2.0' meme and all that it entails What is Web 2.0?

Automatic Web 2.0 Company Creation!
BFe/andrewwoolandge. com/myapps/ WebtwopOImtom. Mt

Your company name:
Gtitix
Your company product:

community micropayments via instant messaging

Your company name:

Delechnoent

Your company product:

tag-based textbooks via bittorrent

Your company name:

Infkohub

Your company product:

ad-supported wiki via maps api

(Yes, this is satire...)
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The 'Web 2.0' meme and all that it entails What is Web 2.0?

Two good starting points:

What Is Web 2.0

Design Patterns and Business Models O’REILLYE

for the Next Generation of Software

http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/0

What put the ‘2 in Web 2.0?

Experience Attributes:
Crucial DNA of Web 2.0

Figh | 96 | 1T | 1998 9S0. 2000 | 2001 | 2002, 2003 2004 | 2003
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The 'Web 2.0' meme and all that it entails

Web 1.0 Web 2.0

DoubleClick

Ofoto

Akamai

mp3.com

Britannica Online
personal websites

evite

domain name speculation
page views

screen scraping
publishing

content management systems
directories (taxonomy)
stickiness

How is it different from Web 1.0?

Google AdSense

Flickr

BitTorrent

Napster

Wikipedia

blogging

upcoming.org and EVDB
search engine optimization
cost per click

web services
participation

wikis

tagging (“folksonomy")
syndication

- Tim O'Reilly
at i W7a1a) () h{m
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“Web 2.0 is the network as platform, spanning all connected devices; Web 2.0
applications are those that make the most of the intrinsic advantages of that
platform: delivering software as a continually-updated service that gets better
the more people use it, consuming and remixing data from multiple sources,
including individual users, while providing their own data and services in a
form that allows remixing by others, creating network effects through an
"architecture of participation," and going beyond the page metaphor of Web
1.0 to deliver rich user experiences.”

- Tim O'Reilly



http://radar.oreilly.com/archives/2005/10/web_20_compact_definition.html
http://radar.oreilly.com/archives/2005/10/web_20_compact_definition.html

remix culture / mashups

rich user experiences

sharing/openness

"architecture of participation”

standards
quick, iterative releases

long tail

“Web as platform” (vs “place”)



But walit...

How does this effect Enterprise
Application Development?



ClO weighs in on what'’s important in intranets these days...

Intranet Trends to Watch for in 2006

Ecosystem concerns take a back seat to business processes and user needs
in seven specific trends... As you look at these seven intranet trends for
2006, from wikis and blogs to the Ajax and User Experience trends, you'll
notice that they are focused more sharply on meeting employee needs,
responding to employee demands and finding innovative solutions to meet
the evolving information sharing, knowledge management and collaboration
needs of organizations.

- Shiv Singh

iz : — e
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FORRESTER'

Social Computing: How Networks Erode Institutional Power, And What To Do About It

The generally accepted basic tenets of Social Computing are:

1) Innovation is moving from a top-down to bottom-up model
2) Value is shifting from ownership to experiences
3) Power is moving from institutions to communities

“To thrive in an era of Social Computing, companies must abandon top-down management and
communication tactics, weave communities into their products and services, use employees and
partners as marketers, and become part of a living fabric of brand loyalists." Forrester

“To fully appreciate the value of social computing, companies have to let go of control. That means
letting customers control the brand if you're a marketer, and it means enabling new enterprise tools
that IT can't easily control to attract and support employees with high social computing needs. In many
ways, this is the source of the great distress that | routinely hear from corporate managers.”



http://blogs.forrester.com/charleneli/2006/02/forrsters_socia.html
http://blogs.forrester.com/charleneli/2006/02/forrsters_socia.html

Business Argument for “Outside In Focus”

... from the business and finance side.... Two things in particular — we are

running into limits to efficiency on the supply chain, and so firms are looking
for other sources of shareholder value, and that firms that are perceived as
innovators command a premium in the market.



http://www.bplusd.org/2005/12/27/investing-in-design-article-in-stanfords-ambidextrous-mag/
http://www.bplusd.org/2005/12/27/investing-in-design-article-in-stanfords-ambidextrous-mag/

Pull-Based Systems on the Web Are
Altering the Traditional Enterprise

ayndication
social communities
blogs and wikis innovation

WISEDTE
poverand control  drivers

Institutions



Your soooo web 2.0
Tools & web apps
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An EXDIOSion of new tools! Social Collaboration tools
wikis, writely, campfire, rallypoint

Wr‘te\y I:hl Meuws | _rj |_|p||:|.3|j | ':hl E-mail In
. ._,:E!-ﬂlﬂlr_-

Hey Marcel, I'm going to upload the latest version
form. Can you have a look? Thanks.

Jason Fried "EFE book_textonly. pdf Eha"gEd By -"J
' hidobe

e ‘Z, Aor =
Arcnive

- . .
Marcel Molina Jr. Ok. Do you want feedback on content or just proc st Glanna "'III GI-EIF'IFJ
nent

Jason Fried A little bit of both. What do you think of the introcs il g

Sam Stephenson Love the guotes

Marcel Molina Jr. Yeah..Repetitive. Trim it down. Document

|

larmem Crind  Wanhk | rlhaasbr e | EEC 'll.'l“'\Dl'\C'I_"l;hi1nl.'r Rdnernl |

Just click <k and we'll g

[]+ EU

]+ Tey Addcollaborators?  Createweb-based documents and share
& NO ) YES * them with your team members.

[] Pre Mot yet, ~ They are (below. ..

] Fel

[] Writely Technical Overview ~ Sam / Sam, 5

B B AN SR RS R e SR G OB bl -8 g oS
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An explosion of new tools!

Web Analytics

mint, measure map, feedburner

These are your blog's numbers today

>
=>

Fast Day Past Week PastMonth Past Year

Visitors Links

Came 18 your Blog.

Comments

WETe DOLLed O your

Posts

from other Blogs

Thar's 1
That's 14 mare P have BEBn used 45

had someons vigi

0 iverage day far tocdie. Thars 3 e e them. Thass § mure
BETH B AT Chan B average day
Feed Stats Dashboard Show stats for | one day | "-Emiore  Dxplore more,.,
114
&0
45
10
15
0
_ o

Thursday, March 30, 2006

+* 110 subscribers

See live subscriber information »

B Total Unigue
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An explosion of new tools! Social Sharing

flickr, del.icio.us, myspace, youtube

tags ad advertising ajax apple art article
articles backgrounds better DIOQ blogger blogs
code COMmpany

copyfight S5 culture dallas
design designer domain firm flash
: flickr fonts free fL.Iﬂﬂ‘j,F games google

googlemaps gui gvd hardware history howto ia icons
ipod katrina lists location Mac magazine mbile
movie News photography photos
plugin promotion psp MFESOUrcCes rss
shopping showcase social S0ftware starwars

themes tools toys travel tshirts typography ui

usability ux video viral web weh2.0
wordpress work YAWZ . 0App

B B AN SR B R e SR G OB R L3 e g ol eSS
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An explosion of new tools!

Social Ranking (aka Peer Production News)

digg, newsvine, shadows | newsvine.com /

newsvine.com / (I regon: [N =2

g Q b b NCO | oo Track of What's New with Newsvine Watchlists.
- i ’

Look for the green “WATCH" button on columns and tag pag
a soocial news |.2'.]f‘|1|T‘|lJ|'1i1L:JI

TopNews World US. Sports  Politics Entertainment  Science  Business Health Odd News o~ Log In | Register

EZE) TECHNOLOGY

Welcome i
& Even Cell Phone Users Annoyed Top Wire
You've made it to Newsvina! + Results of AP-AOL-Pew Poll on Cell Phones
A place to read, write, and by The m * Lost an IPod or Wallet? Look for It Online
d [i[1] login register about digg =S discuss the news. To get * Aerial-imaging System Becoming Vital
R ———————S——————————————————————u__———————— started + Japan Launches Digital TV for Cell Phones
ey e —— * Digital Music Softens Drop in Album Sales
ce ideo iPo ee iPod for you
Tack or Vihite Viges Pod Sk 3 Survey and receive a 1.Click sround and get + Lawmaker: Yahoo Unit Had Role in Jailing
Limited T Apple IPod. Li e per hou e. Read comfortable. You can find * AP News Calendar
wire news here faster than
Ads by Googoougle Advertise on this site any “’:’ "b" the "‘;h‘ as well
as contributions from
. Top Seeds
latest front page stories ‘A people all around the world P
Get Di AppZapper to be offered for FREE (4/3 only)
34 That Strange Falling Sensation L

2. Head over to the Help

I submitod by 2 hours 20 minutes ago {via hit

sqy | Do you ever wake up suddenly to a falling sensation and a strong muscle twitch just
after you have fallen asleep? This strange falling sensation and muscle twitch is
known as a hypnagogic jerk or “Hypnic jerk” If this has happened to you on more than « Submit a New

What if Microsoft Bought Apple?

Mac OS X 10.4.6 released

iPhoto keywords don't work in Spotlight
searches

03, Dlg(] for Stories Section and read more

about what you can do here

3. Sign up for a free

y = World's First 100-Percent Ethanol-Powered,
once occasion, don't worry, you are not be alone. Story
i this | emai t —_— ::cws'mc 3Lcauntand Hybrid, All-Wheel Drive Convertible
o s | emailthis | category - ting, s 5|
7 Digg Spy e C8S's Slam Dunk on the Web
. | chatting, and writing your - Murdoch Will Earn A Payday From MySpace -
147 Aeplely lobun bluggers! own column. (And replace
B sutmitod L i . o) Pl 14 hours ago - By Will Lester, AP Writer Forbes.com
EFF and Apol S 5 P——— . it this big space with Even cell phone users getirritated at others who yak on their
and Apple in court Apri pple's case to restrict the rights of bloggers 1o repor sarmathiasasetal.
on what the company does reaches another key date this month What's Digg? Digg is a 9 portables about their personal business in public. Complete
Y R technology news website that Story
o ory: anc story
employs non-hierarchical Sort News: {3 Featured Writers
editorial control. With digg, = o technology, poll, phane, politics, odd-news, cell, cell-phone
o7 Gum That Makes Brushing Obsolete Usas BubfE stanas Tor & Ranked " Raw . g Blake Helms: Apple turns 30. Did they
ubmitted by p 3 hours 18 utes ago (v i b ws_go.comiGMA/ review, but rather than Mact Artivin Cltarine L -
The Wrigley Gum Company has paired up with the U.S. military to create an allowing an editor to decide
anti-bacterial chewing gum that actually cleans teeth so soldiers wouldnt have to stop which stories go on the
what they're doing to brush their pearly whites. If the military signs on to it, there's a homepage. the users do.
good chance it will end up in your medicine cabinet one day Leamn more.

Browse by Category

Easy Hoo Integration

132 Eas R?S Inte: r‘allon
.‘ a

mark 10 hou t (via hit for a a

A very easy tutorial on how to integrate an RSS feed into your website using PHP

email this | category: programming
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An explosion of new tools! PIM Systems

30 Boxes, remember the milk, kiko, gmail, backpack

Refresh O Sign Up | Login
This is a sample calendar. Login or sign up to create yours! ke it
Add a new event here... Add
example ' detalled entry * |
View | Find | Help a | « | vl B |
. Mom & Dad's Anniver Ja h Ma it Sear Party at Teresa's Hous
L] l r Bur ceer
. Brunch with the Creer f f 1 1 Cl Laura Meeting with Sunil L
|

ny Trip to Chicago Trip to Chicago Trip to Chicago Trip to Chicago Trip to Chicago
the milk
L

Meet Bike Group Lal 1 Dentist Appointmet Jar irouf M Bike Ride with Tri Gro

Change Theme 2006
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An explosion of new tools! Communication tools

Meebo, YackPack, slawesome

O-yack

_ g n

321 R :

I'm available = Pub!ic

. L .
email hearts voice

v AIM Bots (2)

&% Moviefone o
£z ShoppingBuddy )
+ Buddies (2)  Ge

sz garrettdimon
P n { o o

U

» Offline (14) I

- T =
QML IONTION k5 I

Send d

S
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An explosion of new tools!

last.fm, pandora, musicstrands

Create your own Discover new Find other Your own
music profile music people personal radio

Beastie Boys
2  Dd Shadow
Saint Etienne
The Beatnuts
Sigur Ros
dj BC
Danger Mouse & Jemini
Basement Jaxx
8 Propellerheads
89  Money Mark

Gaorillaz

musicstrands

MuStrands™

03 pciobesr i BT L, |

‘ Toaggs hor thes Sang

) Six Darps (Ramix), O Shadow
Bislvwaen The Bary, EA0E Seobh
f) el Apken Tads
Sloy, Siifed’
e Haee A Map OF Tre Paana,  Mum
Afrikd Shox - i!f‘ﬂlﬁfl;l Arrika B Latiedt

Moo

i [ Create a New Station
YOUR STATIONS

=

o O

Music Personalization

What Does Your
Soul Look Like
(Part 1)

by D) Shadaw

Bass Is Maternal

by Smith & Mighty =3

“Can you help me discover more music that I'll like?”

geniant // User Experience Design
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An explosion of new tools! Voice Over IP (or VOIP)

Skype, jajah, Vonage

With Skype
you can Talk to

Simply use the Internet ﬂ.ﬂYOﬂﬂ, ﬂhYWhﬁrﬂ

for low-cost calls

—k.,_w“h your phone! |: F 'FCH'"
' 1 e - l
+ ree,

Forever,

Learm albout

Co VONAGE

ordinary phones

LEADIMNG THE INTERNET PHOME REVOLUTIOMS

bito/andvabramseon blogs com Auoiguatchd
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An explosion of new tools! Browsers

Flock, Songbird

Songbird User Preview ri:

06 A Welcome
J Library e e re—
— . : 5 Lol L L )
GOV W JViebPloyist  emp—
» I Bookmarks
My Blogs = + B Searches
+ [ Music Stores

FootLoose
Foundation Stone
Four Tet

— Collections

‘ Connect France Gall

Flock Faves 9 8., Amazon ——

g: P = Francis Cabrel
News ] - [ Audible

s full web address. http:// Frank Black

— Topbars h -4 o Beatpaort .
Example: http:/ /flock.com/flockstars

Maps

My Blogs

Photo Browser ol

.

Photo Uploader

&
Technorati C
- el | —
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Ajax, not for cleaning
The Technology



AjaX What is Ajax?

classic web application model (synchronous)

U pChiity user activity Uiy ACthily

LSRRI TP
a3ty brdfmission
yossumen B
432 brarrision

Sysiem processing Syshemn procesing

Ajax web application model (asynchronous)

G \% gf\z;gf \% g[

chent-side processing

Jesse James Garrett
is the Director of
User Experience
Strategy and a
founder of Adaptive
Path. He is the

author of the widely- g 3 g § T 2
referenced book The 3 £ - i E
Elements of User gt s $op
Experience. i 3 i 3 i3

SErver-sade SOMRF R0

[ofs Al ] P OSSN
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Ajax What is Ajax? (in English)

“The intent is to make web pages to feel more
responsive by exchanging small amounts of data with
the server behind the scenes, so that the entire Web
page does not have to be reloaded each time the
user makes a change. This is meant to increase the
Web page's interactivity, speed, and usability.”

- Wikipedia

Enniiead: e
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AjaX Pros & Cons

Pros:

» Interactivity - More responsive user interfaces.
» Portability - Available on most JavaScript platforms.
» Ease of Use - Makes the web more like an application.

Cons:

» Usability criticisms - Are you ready for a new way to interact with the web?
» JavaScript - How wiill it work if JavaScript is disabled? (11%)
» Accessibility - How will it work on a screen reader?

genia nt // User Experience Design Find US @ ‘Ananas naniant ram
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AjaX Examples

drag & drop, interaction, instant feedback

ttp://www.panic.com/goads/

animation, innovative ui

ttp/Awww buddletogether com/projects/lightbox )/

instant feedback & validation

ttn://www baekdal com/x/xmlhttpreauest/

You may already be using “ajax” technologies: gmail, basecamp, google maps, del.icio.us, flickr, etc...
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Tag, your it!

Tagging your life



Tagging

del.icio.us / stephenpa / popular | help
your bookmarks | inbox | links for you | post logged in as jeremyjohnson | settings | legout
All stephenpa's items (599) | ce arch_]
« earlier | [ater » age 10f60
‘ rag tags 2006 37signals accessibiity
welcome = B B ArcHIvE tivit advertising aggregaior agie
ajax analysts animation antigue apple
art astrolabe audio basics bestof

i blogs book books brand

M y d e l . i Ci . O U S brundmg. browser ; Business

businessModel buzzwords calendar

75 Helpful Web Design Resources - Cameron Olthuis #= DR VECRIN NN, S von g

i . Christianity classification

B & ARCHIVE CoCreatingValua coding
communication iy conferences

coupons creativity CSS
culture CUriOUS customer research

Vitaly Friedman's Notebook: 25 Best Free Quality Fonts customers definitions
B u,. ARCHIVE deliverables wdesctspllons design

dasignPrinciples designSiors
designThinking  deskiop  details
directory ecommarce
emai enterprise Example
E experienceDesign
experimental | = filesharing firefox
flash flickr folksonomy fonis forms Free
fun game games gifts google
gtd t heci hierarchy D
Chris Baum - User eXperience Blog: Adaptor Die =8 @ humor IA icons ideas idenity i
infodesign infoGraphic
innovation nstruments interface
: iPoa b javascript
jewelry language less
X lifehacks links location
McGee's Musings %= B B arcrive Iogo T management
mapping marketing mashups
i T mathods

Jason Santa Maria | Short Run ®= B B archive

HIVE

microsoft moabile
maovies mp3 networking news N

- i . . " notes Office g ontology
Backpack Forum / using Excel for creating tables = 8 & QM;SQL,,C@ organzation

ot ermar ek b b i
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Tagging

Hot tags

In the last 24 hours

april102006, lamarcha, lovepark, day18, aprillOmetblogs, immigrationrally

immigrationpratest, april10, flickrettes, sisepuede, canoneos300d, immigrationreform, immigrantrights, immigration, marcha,
canoneos20d, immigrants, immigrant, notting, photoaday

Over the last week

palmsunday, sisepuede, blogak, april22006, april102006, april82006

alternativepressexpo, lamarcha, april10, immigrationrally, dogwoodfestival, colorweek, bootcamp, osdctw, kalledaphotoproject,
immigrationprotest, salonedelmabile, brunel200, fuorisalone, parallels

All time most popular tags

afica amsterdam animal animals architecture art ausin australia awumn baby
barcelona DE€ACN berlin blrthday black blackandwhite blue boston buiding DW
california cameraphone camping canada canon car cat cats chicago
china christmas church city clouds color concert day dc december dOQ dogs

england europe i family testval florida flower flowers food france
friends fun garden geotagged germany girl graffiti green halloween hawaii

niing NOlIdA@Y home honeymoon hongkeng house india ireland isiand Ita|y Japanl july
kids lake landscape light london losangeles Macro march ME mexico moblog
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“"Rescue Heroes”

Wrvam.azcaa
- “

r— —

“Spider Man”

“"Heroes”

n

B4 s
Aam.azciaa
~ ~

“Animals

“Super Heroes”

“Peter Pan”



“The old way creates a tree.
The new way rakes leaves together.”

- David Weinberger



“...and you know what happens to
leaves when they fall from the tree?
They ROT!

- Peter Morville



So, what's the fuss all about?

(short answer, tags are messy)



They are an amazing tool for trendspotting and for
revealing desire lines. And as personal bookmark tools,
they're not bad for keeping found things found. But when
it comes to findability their inability to handle equivalence,
hierarchy, and other semantic relationships causes them
to fail miserably at any significant scale. If forced to
choose between the old and new, I'll take the ancient
tree of knowledge over the transient leaves of popularity
any day.”

-Peter Morville



Tagging

What's the fuss all about?

» Too many different implementations:
EEEE'££§7CIE|C com/sun ‘a;ehngs %5529 'Fnrma'i-c cant e a|| illci- goi— %

» While perfect for saving information, not good for findability or refindability

» Inherent language problems

» Are tags verbs (“to Read”) or descriptive nouns (‘javascript”)or categories
“Books” or opinions (“lame”) or relationships (“seen live”) or ...?

» “Cat or “Cats”
» “Jobs” / “Apple” (Jobs at Apple computers or Steve Jobs?)
» Don’t communicate structure or relationship
» Tagging your own info is easy / tagging for others is hard
» Is this for augmentation (ebay keywords “NWQOT") or co-creation (“wikipedia”)?
» Etc
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But on the other hand...



Tagging

» Gets around the ‘where should | file this’
problem (for personal use)

» Value in emergent (common) vocabulary
» Refines/Bridges language differences

» "Wisdom of Crowds”

» etc.
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Tagging
Ready to learn more?

Good people to read:

» Peter Morville

» Clay Shirky

» Gene Smith

» Rashmi Sinhad

» Danah Boyd

» Thomas Vander Wal (coined term “folksonomy”)
» (And the links you find off of their blogs)
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public tags

I
Gty delicio.us
EEODEPY | CiteULike

my stuff fIiCkqu

others' stuff

furl

BETA

private tags



public tags

sonomy

CiteULike

Techn Subates

BETA

weut  THCKFE




YOU matter

Living in a social web



Social Sharing / Co-Creating Value Social Sharing?

April 3, 2006 issue of Newsweek

What makes the Web alive is, quite simply, us.
Our presence, most often conducted at the
speed of broadband, is constant and mandatory.
Thanks to our activity, the Web has replaced
phone books, and is in the process of replacing
phones. It's the place that answers our questions
in four tenths of a second and ships us funny
clips that mix the "Back to the Future" guys with
the "Brokeback Mountain" soundtrack. It's the
main news source for the non-arthritic
population, and a megaphone for those who
make their own media. As we keep offloading our
activities to the Web and adding previously
unmanageable or unthinkable new pursuits, it's

- f .

Erom MySpace
To Flickrand YouTube, _ . .
Y erﬂGenera"red'-S'tea\ ._ fair to say that our everyday exist-ence is a

Are Rocking thednternet™ network effect.
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Social Sharing / Co-Creating Value Online Social Sharing Players

Flickr, del.icio.us, youtube, facebook, myspace:

» Sole purpose is to facilitate your content (words, photos, music, etc...)

» They have no "product”

» They are only valuable with YOU

» Recommend and promote sharing (If you're looking for privacy, go somewhere else!)

» Fickr & del.icio.us bought by Yahoo Jﬂ T
» myspace sold for 580m to News Corp. e

genia nt // User Experience Design Find US @ ‘Ananas naniant ram



http://www.geniant.com
http://www.geniant.com

Social Sharing / Co-Creating Value Case Study: Threadless

» You make the designs

» You comment on the designs

» You decide what designs they print

» You tell other people to visit the site to vote for your design
» You submit photos wearing the shirts

» You tell all your friends to go to threadless.com
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Social Sharing / Co-Creating Value Case Study: Lego Factory

MY CUSTOM DESIGN

CRERATE & BUY J0UR OWNn MODeEL!

Now you can create, build and buy any model you
can imagine with LEGO Digital Designer! Simply
download the free software, start building, and
you can purchase your own custom model today!

Create, Share, Buy

{:lb) Start Mow )

“...it's a brilliant move. Customers get to
make whatever they want, and LEGO gets
to transform its army of users into a
massive product design team - 30,000
SEE WHAT OTHERS HAVE BUILT kits have been uploaded so far.”

Here are some of the other custom LEGO Factory Models that other builders have created. If you sce

Wired
4 Jan 2006

Blue Tornado 15... Endor Wild Cat SEA E]

Rob McLees, a 3-D
artist for Bungie
Studios, built a version
of the Warthog ATV
from Halo 2.

¢ CHECK PRICE ¢ CHECK PRICE I ¢ CHEC

For more models,

bite s lagofactonscom
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Social Sharing / Co-Creating Value The Future?

How about co-creating a shoe with Nike?

How about co-creating a phone with Nokia?
How about co-creating a computer with Apple?
How about co-creating a car with Ford?

— “the Homer”

Nokia 888

Wﬂmn om /Ernrhlr‘i- infa Mrnrﬁnﬂ-c iﬂ—m
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The Real World

Web 2.0



Agile Design and Development (AKA 'Getting Real)

Agile Software Development -
V74 ° n - z
Getting Real 11
“Waterfall”
Agile Design e

Iterative Development

Scrum

Rapid Prototyping

i Extreme Programming
Cowboy Coding
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Agile Design and Development (AKA 'Getting Real)

“Product roadmaps are dangerous.”

“Don’t write a functional specifications document.”

“Meetings are toxic.”

“Design the interface first.”
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What is Getting Real?

Want to build a successtul web app? Then it’s time to Get Real.
Getting Real is a smaller, faster, better way to build software.

Getting Real is about skipping all the stuff that
represents real (charts, graphs, boxes, arrows, schematics,
wireframes, etc.) and actually building the real thing.

Getting real is less. Less mass, less software, less features,
less paperwork, less of everything that’s not essential (and
most of what you think is essential actually isn’t).

Getting Real is staying small and being agile.

Getting Real starts with the interface, the real screens that
people are going to use. It begins with what the customer
actually experiences and builds backwards from there. This lets
you get the interface right before you get the software wrong.

Getting Real is about iterations and lowering the
cost of change. Getting Real is all about launching,
tweaking, and constantly improving which makes
it a perfect approach for web-based software.

Getting Real delivers just what customers need
and eliminates anything they don't.

The benefits of Getting Real

Getting Real delivers better results because it forces you to deal
with the actual problems you're trying to solve instead of your
ideas about those problems. It forces you to deal with reality.

This is a sample chapter from Getting Real (http://getreal.37signals.com)
Content copyright ©2006 37signals. All rights reserved.

“Want to build a
successful web app? Then
it's time to Get Real.

Getting Real is a smaller,
faster, better way to build
software.”

bebpe/lgerdngreal 3750 oy
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User Interface Design
Trends & Patterns



User Interface Design Trends & Patterns

Old and busted - 1 click, & a page load

New Releases

The Sguid and the

Whals

e Whale (2005)

makes for a haunting Brooklyn professor who's well past

) id Laura Linney is his writer wife on the brink of stardom

in Noah Baumbach's honest look at the disintegration of a marriage.

3 With their lives headed for distinctly opposite directions, the two can't
j help but be acrimanious about their impending separation.

‘ ﬁ g
BN BT/ 8 Unfortunately, their two children are stuck in the middle of the
- emotional warfare.

i S e e Starring: Jeff Daniels, Laura Linney ...
The SOUIDTWHALE Director: Noah Baumbach
A Genre: Independent
: —= Format: Widescreen ...
Language: English
Subtitles: English
Awards: Independent Spirit Awards Nominee ...

@ For strong sexual content, graphic dialegue and language

geniant // User Experience Design

The new hotness - O clicks

The Squid and the Whale (2005)

Jeff Daniels makes for a haunting Brooklyn
professor whao's well past his prime, and
Laura Linney is his writer wife on the brink of
stardom in Moah Baumbach's honest look at
the disintegration of a marriage. With their

ép’_fl *»\ lives headed for distinctly opposite directions,

New Releases |

The Squid and the
Whale

w\ the two can't help but be acrimonious about
T - the!r |mpen;J|n_q separatmn._ Unfnr[u_natel'f.
] | their two children are stuck in the middle of
the emotional warfare.

Action & Advenl Starring: Jeff Daniels, Laura Linney
Director: Moah Baumbach

Genre: Independent

MPAA: R

bito LA natflivcom /BrowseSalactionlokctronmhid
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User Interface Design Trends & Patterns Trends: Mouse Hovers

Emailf.ﬁlam'n:

» Engage the user at the point of interest

» Reduce clutter on the page

» Give specific previews as to what will happen if the user clicks
Password: I » Provide a lighter way to zoom in on things with little effort

din T | Stories
Remember: i

Reuters | AFP | USATODAY.com | CSMonitor.com | NPR | My Sources

ise GOP Leaders Scuttle Budget-Cut Vote AP -42 minutes ago
OiCE cago Ge%ﬂfurked Up Over Fole Gras AP -5 minutes ago
. dence of HUY | ! CHICAGO - In the city once known

* [ragis Seek No as the world's slaughterhouse,
= Vincent Pastor restaurants, politicians and animal o

= All Top Stories

Not enough?

When an open AT
source car tries Ve > S{,\
to reinvent

el b 6 Most Popular

——
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User Interface Design Trends & Patterns Trends: Auto-Complete

People Search

Rates/Avai
(See also: Departmental Directory Search)
City: Check=-in Dz
Dall [ Month
Dallas, uc, us but [
e re m 0 h Dallas, ok, us —
‘ ‘
Dallas Aquarium, Tx, us -

Dallas Arboretum, Tx, us
Dallas Botantical Garden, 7=, us rd R=
Dallas City Hall Building, =, us
Dallas Convention ©antar — oo
Dallas Cowboys NI T2

Dallas Farmer's Ma UET

‘9 matches found

Randal Jeremy Johnson, (608) 238-9268, rjjohnson2@wisc.ed| pallas Firefighters e
More information » Dallas Market Cent rge@manjeri.fal
Dallas Mavericks N Harold Manjeri i
. S Dallas Museum of harold@manjeri.fal
Jeremy John Wilz, (608) 617-2420, wilz@wisc.edu - More Dallas NAS, T« us
information » Dallas Stars NHL, T J‘E]“"m ?'f‘“,“l
Dallas Zoo, Tx, us N
Dallas/Ft. Worth Inf Jeremy Ravi

remyaravi.tal

Jeremy James Johnson, (608) 827-0047, jjjohnson&@wisc.ed
More information = Jeremy ‘d]alenllir‘l

.. . . . Jerome Umberto
Jeremy John Bartels, jjbartelz@wiszc.edu - More information = rome@umbe rto.fal

Jerrie K“’ﬁi
Jeremy John Rietveld, (520) 202-1312, jjrietveld@wisc.edu - e
Maore information = Jerrie Krzysztof
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User Interface Design Trends & Patterns Trends: Inline-Editing

cannon-squaredcircle2

-i'i | i .
_ cannon-§quaredcircle2 Tunnelfjew View | ap | elete
MO : ; 1]
i B i e S i ik Bridalveil Falls Day Hike
T HoTE Tl FRour W ToseEr  gEl This W, sres. FOTRTE ¢ ) DELETE
Motles
a title

a bod Motes

Edit 3 tii{ie-
a body

Good Ul and UX

" |Good Ul and UX ok ]

Resources

——
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User Interface Design Trends & Patterns Patterns

A pattern describes an optimal
solution to a common problem
within a specific context.

Average Rating | 24, Haws Homae [T TETETTT IR
Read 20 review
= S hotos  Opinlon Local Mews  Odd K TabS
Good .
Ratings
o K
== Bl - B L UL 4 7 Ask Yahoo!
Thursdawvw Fehruar
To: | yul > Weather &

Yusef Jones <yusef@s
Yusef Smith <vusefs@

Cc: Auto_Complete Ednmlo M &

Drag & Drop

(but remember, just because there’s a pattern in place doesn't mean you shouldn't innovate)

S ——
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Computers are everyware

and nowhere



Ubiquitous Computing / Everyware

S “"m'.f W Find Changes Who We Become

Eve ryWa re

The dawning age of ubiquitous computing

O’REILLY' =" i
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Ubiquitous Computing / Everyware

“It will be hard for any interaction designer to read Adam
Greenfield's Everyware: The Dawning Age of Ubiquitous
Computing without feeling like the work we're doing now
is rearranging the deck chairs on the Titanic.”
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Ubiquitous Computing / Everyware

“Everyware” is computing that is everywhere around us,
yet is relatively hard to see, both literally and figuratively.
Broadly speaking, it is what you get when you take the
Information processing we associate with the personal
computer and distribute it throughout the environment —
embedding it in walls, floors, appliances, lampposts, even
clothing. | also use the word to refer to the relatively
novel interface conventions everyware requires: gestural,

tangible and haptic interfaces, and to some extent, voice
recognition.

- Adam Greenfield
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Ubiquitous Computing / Everyware

“It seems like a paradox but it will soon become reality:
The rate at which computers disappear will be matched
by the rate at which information technology will

Increasingly permeate our environment and determine
our lives.”

geniant // User Experience Design
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Ubiquitous Computing / Everyware

MINORITY
REPORI

| -

EVERYBODY RUNS JUNE 21

e Mariny Rrpir - a1, Bl Gty Byl
vy Belaam
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Ubiquitous Computing / Everyware

. ] w i
N L omputer 4 5
A : .. attachedtoa . "

-

Embedded
“.._computer 2 3 Eg;,ldptft*;?

*. Rice grain-sized
", computer -

. 500yen coin-sized |
. computer ..

g :'Draﬁing pin-like
.. Mobile terminal- " Mobile phone-type " computer -
“type computer / ", computer / . Computers that |~ o
o - . . communicate
“wwirelessly ~

L, B
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Designing for experiences
Online & Offline



RESULTSFORS00 |THENEW RATIONAL | FINDING THE BEST
COMPANIES EXUBERANCE ONLINE BROKERS

The McGraw-Hill Companies

Business\Week

www.businessweek.com

PROFITS 1STQTR ‘BOOK EXCERPT ‘INVESTING

Atinyfirmealled redefined
good design by creating experiences,
not just products. Nowit’s changing
the way companies innovate.




Designing for Experiences

“Experience design is an approach to the design of
products, services and environments based on a holistic
consideration of the users' experience. Experience design
Is therefore driven by consideration of the 'moments’ of
engagement between people and brands, and the
memories these moments create.”
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follow a single, domuinant pattern, or are they rather heterogensous? A rich new data source, as

illustrated 1n Figure 1. now allows us to examune these and other important behavioral questions.

Cluster 1b (M = 848)

P
Y, —— e
f e LB
L_.l
L]
..
— # '
~ 7

“luster 3b (M = 5B0)

MNo. Figure 1 does not represent the random scribblings of a kindergartener. It 15 a subset



Designing for Experiences

“Cross-Interface Architecture”

All kinds of information-laden interactions take place
through "interfaces" that have nothing to do with a
computer. For example, a customer of The Home Depot
might check product availability or costs on a Web site,
visit a retail store to investigate a product in person, chat
with a salesperson, and use a self-checkout machine to
purchase the product. In this case, the customer has
interacted with four distinct types of interfaces: web,
retail (physical), human, and machine.
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Designing for Experiences

Today, when we think about designing, say, a new MR
system, we don’t just think about designing the product,
we think about designing the whole radiology suite.
Design in the next 10 years will move beyond the
product. It will move beyond workflow. Hospitals in the
future...will have different ways of interacting with the
patient. We have to think about setting the course for
how design can affect the whole health-care experience.

-Bruce Nussbaum (from The Empathy Economy)
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Designing for Experiences

“It's not about the tools, it's about what the tool
allows you to do.”

-Kathy Sierra

“How do people think? Technology should map
onto that.”

-Rashmi Sinha
I 57 Eeic I
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Opening Up

Open Source, Mash-ups, APIs Oh My!



sharing /

Ope

collaborative philosophy

n Source, Mash-ups, APls,

Barcamp, Remixing, S&

Crec

geniant

tive Commons

// User Experience Design

mpling,
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sharing / collaborative philosophy Open Source

Blog CMS Phone Systems

Curmrent Theme

Wi diFreia Delauh 1.5 By Wi Bl Heds

Asterisk. Software

The Open Source PBX

Avalable Themes Web FramEWOFkS

Admoal Spring 1.1 Eix 3% )

Apple’'s OSX

Developer Connection

Web Design  ©--
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sharing / collaborative philosophy APIs & Mash-ups

Why Release an API?

» Promotes your technology and products

» Lets others do the creative legwork for new ideas

Mash-ups:

» Combine existing data from many different APIs (Amazon, Yahoo, Google)

» Require minimal technical knowledge to create

» Develop new, creative, unattended uses of: Maps, Photos, Search, Shopping, etc...

Flickr API Google Maps API (JackTracker)

Palmdale

Google Maps API

|da||as_. tx ‘
include hotels in the surrounding I 10 miles
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sharing / collaborative philosophy Barcamp

bar

BarCamp is an ad-hoc un-conference born from the desire for people to share and learn in an open
environment. It is an intense event with discussions, demos and interaction from attendees.

Anyone with something to contribute or with the desire to learn is welcome and invited to join.

When you come, be prepared to share with barcampers.
When you leave, be prepared to share it with the world.
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sharing / collaborative philosophy Creative Commons

creative
commons mom

Creative Commons licenses provide a flexible range of
protections and freedoms for authors, artists, and
educators. We have built upon the "all rights reserved"
concept of traditional copyright to offer a voluntary "some
rights reserved" approach. We're a nonprofit organization. All

of our tools are free. Pu blISh

Your stuff, safely and legally

SOME RIGHTS.
RESERVED

lattoLlcraativecommaons orgd
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Blogging more then words
Podcasting and Videoblogging



Blogging More then Words Podcasting

Podcasting is the distribution of audio or video files, such
as radio programs or music videos, over the Internet using
either RSS or Atom syndication for listening on mobile
devices and personal computers. The term podcast, like
"radio", can mean both the content and the method of
delivery. Podcasters' websites also may offer direct
download of their files, but the subscription feed of
automatically delivered new content is what distinguishes
a podcast from a simple download or real-time streaming
(see below). Usually, the podcast features one type of
"show" with new episodes either sporadically or at
planned intervals such as daily, weekly, etc. In addition to

—_ pISODE : _
@mlm | 4 ¥
¥/ RADIO NEWS

e es

this, there are podcast networks that feature multiple ‘ — a | @
shows on the same feed. L0 America’s Finest News Podcast e T
¥ - o
& rav s & e g — 7]' San Francisco ‘
Podcasting's essence is about creating content (audio or S — | A - ” Chronicle |
. o o » ¥ Déja's ipod S ” |
video) for an audience that wants to listen when they This week:Kanye West & Theillrs R |
1
want, where they want, and how they want. ——— !"T“"J — |
s N - L+ . ﬁ °e Q 2 ::;Ansm.cm ‘
Browse ] NPR |
e La ﬂoce Mnn ay wmonnm Wm NPR: AN Sonﬂl Con. ﬂmkﬂwtg‘-'ﬁ"g 3 :hislwfﬁi( in TECH {
oo . iMisx s |Tun¢::::vMusuT |
_ - ___- Wikipedia iy WIS Sl o
P el o] e o e
Scon Sheppard
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Blogglng More then Words Videoblogging (aka Video Podcast)
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